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In this issue 
 
For the first time ever we are featuring four member profiles in our newsletter. They are featured on pages 11, 15, 17 and 20.  
All employees of Veolia North America, they are working at the City of Winnipeg’s Wastewater Treatment Plants. 

From left to right, Robert Janis, C.E.T., Michael Lavich, C.E.T., Jason Bock, C.E.T. and Andrew Blanchette, C.E.T.
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With summer in full swing, I imagine 
that our members are embracing the 
warm weather for well-deserved  
vacations. You may be travelling  
to explore hidden gems within  
Manitoba, while others might venture 
out to explore more exotic places  
and/or are taking it easy around  
home maybe even tackling some  
do-it-yourself projects. Whatever has 
come your way over the last couple  
of months, I hope it has been fun, safe 
and perhaps you have checked-off some 
tasks on those to do lists.

I was able to finish a couple of those 
paint touch-ups which had been  
hanging around for a while.

New website
We have been busy as well, recently 
launching a brand-new website.  
Designed with user-friendliness  
in mind, the new format allows staff  
to effortlessly update their profiles and 
provide an easier to navigate mobile 
version. 

You can continue to login to your  
member account and update your 
personal information or record your 
Continuing Professional Development 
credits. Take a moment to check it out, 
bring your contact details up-to-date 
and send us your feedback on the 
redesign.

Mark your calendars
Our 2023 Annual General Meeting  
is being held at RRC Polytech’s Elgin     
    Avenue campus on Thursday, 
            October 5, 2023. Located in the  

Savouring the last days of summer 

Manitou a bi Bii daziigae building  
it will be a great chance to connect with 
new and existing members in person.  

Information about the AGM is contained 
within this newsletter on page 22. 

CPD opportunities
Professional development courses are 
scheduled in the upcoming months.  
If there is a subject that you would like 
that we haven’t yet offered, please send 
any suggestions to our Registration  
Services Coordinator, Cathy Penner  
at cpenner@cttam.com or call her  
at 204-784-1082. 

We will try to find an instructor to cover 
your area of interest. We are here  
to help promote and increase your skills 
and knowledge. I believe especially  
in today’s competitive job markets it’s  
so important to keep learning and  
growing. I also know that time is scarce 
and it’s not easy to always plan the  
next step in our careers. 

Our President’s message

Josee Remillard, C.E.T. 
CTTAM President

JoseeJoseeJoseeJoseeJosee

CTTAM UPDATE

Celebrating our achievements, creating new goals

But I try to find ways to learn and grow,  
whether it is through formal training,  
volunteering or mentoring. We are here 
to help and encourage each other.

A warm welcome to our newest  
members and gratitude to our current 
members for your ongoing support.  

As your professional regulatory  
organization, we provide guidance  
and standards that assure a high  
standard in qualifications and  
education, service-recognition  
awards, network and professional  
development opportunities, strong  
government and industry relationships 
and several benefits such as life  
insurance and savings from selected 
retailers.

Wishing you a season full of adventures 
and growth. 

Photos credit: RRC Polytech. 

About Josee 
 Josee has over 11 years of experience in the consulting industry and has been responsible for 
providing project management as well as internal project coordination on medium to large 
scale projects. She works at Crosier Kilgour & Partners Ltd. as a Structural Technologist. Josee 
has a diploma in Structural Engineering Technology from RRC Polytech. 

Josee has been a member since 2015. She has been a Board Member since 2019 and is in her 
first year of a two-year term as our President.
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CTTAM UPDATE

Ready. Set. Go.
Getting ready for the year ahead

CEO and Registrar’s message

For	many of us summer is time spent making memories 
whether it be relaxing at the beach, visiting family and 
friends or exploring parts unknown. It’s these last weeks  
of summer that can be memory makers. But it can also  
be a time of resetting and reviewing our career and  
personal goals. Having a solid timeline that’s set to help  
us succeed means we aren’t as likely to be struggling  
at year’s end. Hopefully after some time off we are back  
at it refreshed and recharged and ready for the rest of the 
year.

Website refresh
Technology is consistently changing just like web design 
and the needs of those who visit cttam.com. Our website 
had not been updated for quite a few years. 

	 Good website  
	 management  
	 recommends redesigning  
	 your site after two  
	 to three years. This along 
	 with wanting to provide  
	 a friendlier experience, 
	 better functionality  
	 and the desire to make  
	 it easier to update, 
prompted us to revamp our site over the last few months. 

It’s hard to believe that just five years ago most people 
weren’t using their mobile devices to access websites.  
Of course this behaviour isn’t true today. Our old website 
didn’t readily support a mobile presence. Also, our site 
accumulated design inconsistencies as we added and 
tweaked content and put in new pages. 

Now was the time to make the website easy to use and 
understand, as well as effortless to navigate and build  
function that will continue to evolve to better serve all  
our users.

If you haven’t gone to the website lately, please take  
a look, login to check your contact information and update 
any CPD tasks you have completed. Here is the link: 
cttam.com.

Your CPD is ongoing
CTTAM works on your behalf by maintaining industry  
connections and providing opportunities for you  

Robert (Bob) Okabe, C.E.T., FEC (Hon.), IntET (Canada), has been our CEO and Registrar since July 2015. He has a Civil 
Engineering Technology Diploma from RRC Polytech. Bob has served as Association President, Panel of Examiners  
Committee Member, CCTT Director and past Chair and Program Reviewer for CTAB and TAC. 

Robert Okabe 
C.E.T., FEC (Hon.), IntET (Canada), CTTAM CEO and Registrar

to continue your professional development.  
Our Continuing Professional Development (CPD) program 
keeps track of and motivates members to maintain  
proficiency in their professions while remaining relative 
and competent in their career paths. 

August is a good time for you to review your progress and 
plan your CPD activities, so you can easily reach your goals 
before the end of the year. Look for online courses, attend 
our AGM, volunteer or mentor someone. It all qualifies  
as CPD tasks. 

Let’s try to track our CPD progress soon so you aren’t  
scrambling later to complete it. More program details are 
also available on our website.

Supporting students
Every year RRC Polytech administers awards, bursaries and 
scholarships to help students achieve their academic goals. 
These awards are intended to support students who have 
shown outstanding abilities in academic or vocational 
areas and/or need financial assistance. 

We remain committed to providing scholarships and  
bursaries to the University College of the North,  
Assiniboine Community College and RRC Polytech. 

The CTTAM endowment fund has made it possible for  
us to financially support students. For those members 
wanting to contribute to the endowment fund, please  
contact us. Also, further information on our endowment 
program can be found on page 10.

Save the date
This year’s Annual General Meeting will be on Thursday, 
October 5. The meeting will be held at RRC Polytech’s 
Exchange District Campus in the Manitou a bi Bii daziigae 
(in Anishinaabemowin (Ojibwe)) building. Manitou a bi Bii 
daziigae was previously known as the Innovation Centre 
project. This is the first RRC Polytech’s building to receive  
an Indigenous name.

More information about the AGM will be posted on our 
website along with invites sent to members closer to the 
meeting date. Attendance in person, online or watching 
the after-event video all qualify as a CPD activity. 

Hope you can join us!
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Ready. Set. Go.
Getting ready for the year ahead

Welcome to our new members

Being certified earns our members the right to use one of two titles, Certified Technician (C. Tech.)  
or Certified Engineering Technologist (C.E.T.). Employers, governments, educational institutions and 
the public recognize these titles. Certified members may also vote in our elections, hold office and 
participate on one of our many committees. Your membership provides many discounts on different 
services along with access to the CTEN job bank at cten.ca.

CTTAM certified!

Matthew Joyal, C. Tech.	 Defence Construction
Matthias Schwarz, C. Tech.	 Manitoba Hydro

Technicians

Technologists
Rolan Rongcal, C.E.T.	 WSP E&I Canada Ltd.
Romnick Calixto, C.E.T.	 Tempeff 
Saroj Upadhyay, C.E.T.	 KGS Group
Thomas Morasch, C.E.T.	 Loewen Windows
Victor Ugwa, C.E.T.	 Phasor Engineering Inc.
Wang Yip Ng, C.E.T.	 WRHA

Andrew McBride, C.E.T.	 Manitoba Hydro
Bhupinder Gill, C.E.T.	 Manitoba Hydro
Hany Thekethil, C.E.T.	 WRHA
Jose Ruiz Acebo, C.E.T.	 Pretium Projects Ltd.
Justin Ham, C.E.T.	 TTES Consulting Inc.
Maria Reimer, C.E.T.	 Parsons Inc.
Matthew Gardner, C.E.T.	 Neegan Burnside Ltd.

Having strategic partnerships with likeminded organizations, provides us and our associates with mutual opportuni-
ties to build brand loyalties with our members, along with increased opportunities to attract and retain highly-skilled 
technicians and technologists. 

skillsmanitoba.ca

firecomm.gov.mb.ca

mbrobotgames.ca

enggeomb.ca

mppi.mb.ca

acec.ca

Fair Registration Practices Office

Building on our industry connections
Our strategic partners

CTTAM UPDATE

Congratulations!

Your
certification

matters 

Over 2,900 members s trong

Ryan Paul, C. Tech.	 Tundra Oil and Gas 
Thomas Whynot, C. Tech.	 Manitoba Hydro
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THE INSIDER

How to apply
To obtain and maintain this license, the 
following requirements and procedures 
must be met or submitted:
•	 Be either a C.E.T. or C.Tech.;
•	 Completed an electrical safety 

course;
•	 A CTTAM registration form; 
•	 A signed Provincial Government  

application;
•	 A resume detailing your work  

related to this special license;
•	 A completed work history template 

that includes the number of hours, 
and/or 

•	 A percentage of time that you have 
spent working in the electrical field 
and 

•	 A signed letter from your  
employer outlining your length  
of employment and work history.	

Application process
We will contact you to pay the $160 fee 
once we have received your application. 

Once we have your payment we will 
review your submission. Our  
recommendation of the appropriate 

Industry partnership
The Office of the Fire Commissioner — 
Mechanical & Engineering Branch,  
in co-operation with CTTAM, has  
developed a limited license category 
specifically for certified members who 
are technicians and technologists. 

This license is available to qualified 
members in the following disciplines:  
•	 Electrical;
•	 Instrumentation;
•	 Electronic;
•	 Communication;
•	 Computer;
•	 Biomedical and
•	 Mechanical

Why have this license?
Having this special license allows you 
to: 
•	 Install/work on electrical equipment 

excluding building wiring and 
•	 Perform modification, maintenance, 

condition assessment, repair,  
manufacture, commission,  
configuration, program, calibrate, 
test and assemble equipment  
in accordance with the CTTAM Code 
of Ethics.

level of M-T Limited License will  
be then sent to the Office of the Fire 
Commissioner (OFC). The OFC provides 
the final approval. 

If approved, you will receive  
information on the M-T Limited  
License level granted and its limitations. 

The expiration date will be noted  
on your approval from the OFC. 

All forms and information about the 
M-T Limited License can be found  
on our website. 

The OFC issues electrician licenses. 
More information on the different  
categories of electrician licenses can  
be found on their website.

The license was specifically created for certified members who are technicians and 
 technologists doing electrical work.

Special license for the electrical trade
Our M-T Limited License is for certified members only

Office of the Fire Commissioner Technologist/Technician 
(M-T License) 
The license holder is permitted to: 

•	 Install/work on electrical equipment excluding building 
wiring and

•	 Perform modification, maintenance, condition assessment, 
repair, manufacture, commission, configuration, program, 
calibrate, test and assemble equipment in accordance with 
the CTTAM Code of Ethics. 
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Enrolment
Our members can apply for the ARTA 
membership but first need to provide 
evidence of insurability.  

Our retired members must also 
purchase an ARTA Associate  
membership to participate in this  
specific retired member benefit plan. 
Information about ARTA and the  

We have partnered with the Alberta 
Retired Teachers’ Association (ARTA)  
to offer our retired members a retiree 
benefits plan. 
 
To participate in the ARTA Retiree 
Benefits Plan, you must be:
•	  a retired CTTAM member age 55  

or older;
•	  a permanent resident of Canada and 
•	 are enrolled in all provincial  

or territorial health care plans for 
which you are eligible.

insurance plans that they offer can  
be found on our website. 

If you have additional questions about 
open enrollment, ARTA, or health plans 
being offered to our retired members,  
please contact Jennifer Hope from 
ARTA, at jhope@arta.net or at 
1-780-822-2407.

CTTAM has teamed-up with ARTA 

Your membership can continue  
to help you even in retirement

This partnership was formed to provide addtional benefits for our retired members. Below are some details on the 
plan. Information on all our benefits programs can be found on the CTTAM website.

MEMBER NEWS

About ARTA
This association was established in 1963 as a province-wide organization. In 1995 the ARTA Benefit plan was added to its 
list of services for retired teachers.

Since then, ARTA has grown to provide such services to its members as: insurance, wellness information and activities, 
advocacy, retirement planning, technology information, scholarship awards as well as travel plans, social activities and 
other benefits.

ARTA has over 28,000 members within the education, public and private sectors. 
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The kindness of our members in setting-up endowments has truly benefited several technology 
students every year. These long-term investments help equip graduates with the skills and  
education necessary to become future leaders in their fields and in our communities.

CTTAM endowments
Helping students realize their full potential

INDUSTRY CONNECTIONS
Endowments 

RRC Polytech Winnipeg Spring 2023 Convocation Ceremony. 
Photo is courtesy of RRC Polytech. 

Donations from alumni, donors and partners including  
CTTAM members, has helped RRC Polytech grow into a robust 
and agile training institution, able to meet the challenge  
of helping technology students to not only successfully 
graduate but also to become valued working professionals  
in the applied sciences industries. 

Donations are tax deductable
CTTAM will graciously accept donations to the RRC Polytech 
endowment fund on our members behalf. Donors will receive 
a tax receipt directly from RRC Polytech. 

In 2022, CTTAM donated $14,000 to the Red River College 
Polytech endowment fund for technology scholarships.

Endowment program details 
Endowed gifts provide a way to have a lasting, long-term 
impact on the College and their students.  

Endowments are the perfect vehicle to fund a scholarship,  
a bursary or an award. Your gift can:

•	 Transform learning and research spaces; 
•	 Enhance their student experience;
•	 Advance Indigenous achievements and
•	 Support a specific program area. 

It’s easy to donate 
You retain the power to change your bequest at any time  
as your plans or financial circumstances change. 

For more information, please contact Robert Okabe, CTTAM’s 
CEO and Registrar, at 204-784-1080.

Information on established endowments and information 
how to make a donation, can be found on the RRC Polytech 
website.

Red River College Polytechnic (RRC Polytech) is Manitoba’s largest institute of applied learning 
and research, with more than 200 full- and part-time degree, diploma and certificate options. 
Through hands-on and online learning opportunities and state-of-the-art instruction,  
we prepare our students to become leaders in their fields — while also ensuring they can meet 
changing industry demands and contribute to the province’s economic growth. More  
information can be found on their website.

m

Your donations 

When you create an endowment 
fund in support of RRC Polytech,  

we invest the entire donation, and 
use the annual investment income  

to support the  program, area,  
or funding priority of your choice.   

Endowments are also the perfect 
vehicle to fund a scholarship,  

a bursary, or an award.
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MEMBER NEWS

MEMBER PROFILE
Robert works at the City of Winnipeg’s South End 
Sewage Treatment Plant as a Commissioning  
Project Manager, Contract Administrator.

I currently manage 
the automation and 
electrical project 
deliverables for the 
SEWPCC upgrade 
project. I track 
contractor’s progress, 
making sure their 
work is compliant.   

If work is non-
compliant, I review 
measures taken  
to bring contracts 
back in line. I also 
identify and provide 
direction on  
modifications that 
were missed or were 
not included in the 
original design.  

I am also responsible 
for sewage treatment 
processes,  
coordinating, testing 
and managing  
equipment  
outages to ensure 
that the City’s  
pollution control 
systems are restored 
properly.

Robert Janis, C.E.T.

Your job title and employer?
I am employed by Veolia North America 
as an Automation and Electrical Project 
Manager. I am working as a consultant 
for the City of Winnipeg at the South 
End Sewage Treatment Plant.

Where were you born?  
I was in Winnipeg and grew up  
in St. Andrews, Manitoba.

Which program of study did you take 
and where?
I graduated with a diploma in the  
Electrical Engineering Technology  
program at RRC Polytech.

Who was your first employer after 
graduation? What was your position?
After I graduated my first employer  
was Manitoba Hydro. I worked as  
a Protection Technician. 

As a Protection Technician I was  
responsible for the installation,  
commissioning, maintenance and  
repair of all types of protective relaying,  
metering, recording and control  
systems.

In photo, front right,  is Robert Tanis,  C.E.T. He has been  
a CTTAM member since September 2008. 

Professionalsummary

Robert oversees and provides the day-to-day supervision of the commissioning 
and project engineering activities for the South End Sewage Treatment plant 
(SEWPCC).

What were your high school  
interests? 	
When I was in high school I was  
interested in hanging out with  
my friends and working out.

How did you get into your line  
of work?
I worked on the Manitoba Hydro Bipole 
III Transmission Project in relation  
to electrical interface, fibre optic  
installation, protection and controls.  
 
The opportunity to perform those same 
roles within a different industry  
(wastewater) became available and  
I was drawn to this position. My skills 
and experience helped me succeed  
in my previous job so I decided to try  
a new adventure especially since  
my expertise aligned with the required 
work responsibilities. 

Did you have a person and/or  
mentor in your life that influenced 
your education and career choice?
No I did not specifically have someone 
who inspired me in my career choices.   

I was always interested in technology 
growing up including stereos and  
computers. I chose Electrical  
Engineering Technology as it provided 
the widest range for skill application  
in Manitoba.
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About the plant
The plant serves a population of 176,000. It treats 58 million 
litres of wastewater daily and removes 6,780 kilograms  
of total solids per day.

Infrastructure
Commissioned in 1974, the  
plant was Canada’s first  
plant that utilizes more  
than 90% pure oxygen in its 
biological reactors. Two  
biological reactors and one  
final clarifier were added  
in a 1990 plant upgrade.  
In 2000, ultraviolet  
disinfection was added  
to meet the E. coli limit.  
A thermal oxidizer was  
added in 2005 to reduce  
odor emissions from the  
sludge holding tanks. Sludge (waste activated sludge and 
primary sludge) from the plant is sent to the NEWPCC for 
digestion and dewatering.

Controling odour 
At the treatment plant, the heat, ventilation and air  
conditioning system takes air from a variety of different  
process areas and ventilates it to an odour control stack  
at the facility. The odour control stack is 45 meters high and 
disperses the exhaust air into the atmosphere, diluting any 
odorous gases.

To further reduce potential odour concerns, a thermal  
oxidizer unit was installed in 2005. The unit treats odours 
coming from the sludge storage tank and truck-hauling 
bays. The system operates during the warm weather season, 
from early May to late October.
 
SEWPCC upgrade
The plant is Winnipeg’s second largest sewage treatment 
plant. It treats approximately 20 per cent of the city’s  
wastewater by replicating physical and biological processes 
that occur in nature, at an accelerated rate.

South End Sewage Treatment Plant —  
an overview
This plant is one of three wastewater treatment plants run by the  
City of Winnipeg. The other two facilities are in the north and in the west 
ends of the city.

Wastewater treatment is continuous — 
it is being treated 24 hours a day, seven 
days a week. 

In the past, the City of Winnipeg (COW) sewage treatment 
plants were called water pollution control centres but now 
are referred to as treatment plants.

How does wastewater treatment work?
Wastewater is treated to remove major contaminants  
(carbon, nitrogen and phosphorus) and harmful  
bacteria, such as E. coli. To do this, raw sewage is sent 
through several processes in COW plants. Bacteria called  
activated sludge plays a major role in the treatment  
process. The activated sludge bacteria use the  
contaminants in the sewage as food to reproduce.  
Once this treatment cycle is completed, the activated 
sludge is removed and the treated water is disinfected.

	 This process  
	 has been used  
	 worldwide  
	 since 1914  
	 and has been 
	 used in  
	 Winnipeg  
	 since 1964,  
	 when they  
	 built their first 
	 activated 
sludge plant at the North End Sewage Treatment Plant  
to remove carbon. In 2008, the West End Sewage Treatment 
Plant activated sludge process was upgraded to remove not 
only carbon but also nitrogen and phosphorus. 

The South End Sewage Treatment Plant (SEWPCC) and 
North End Sewage Treatment Plant (NEWPCC) are now  
being upgraded to also remove all three contaminants.

SEWPCC is located at 100 Ed Spencer Drive just south of the  
Perimeter Highway. The plant processes approximately 20% 
of the wastewater generated in Winnipeg.

INDUSTRY CONNECTIONS

Member employer feature

Photos credit: City of Winnipeg 

Integrated fixed-film activated sludge plastic 
carriers are added to increase surface area  
to promote more bacteria to grow, increasing 
treatment capacity. 

Continued on page 12.
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Continued from page 12.

INDUSTRY CONNECTIONS

South End Sewage Treatment Plant — an overview continued

as part of the upgrade. To effectively treat these wet 
weather events, two new high-rate clarifiers will be added.  

High-rate clarifiers provide additional capacity to the plant 
as needed and can be turned off without affecting the  
rest of treatment process when not needed. This  
approach keeps the rest of the plant at an optimized size 
and reduces operating costs.  

The high-rate clarifiers are expected to operate  
frequently during spring due to snowmelt and  
intermittently during the summer during high volume 
rainstorms. They should not be required during the  
dry winter months.

To see the compact high-rate clarifiers in action,  
watch this short video on YouTube. 

Upgrades to the treatment plant include:
•	 The addition of biological removal of both nitrogen and  

phosphorous from the wastewater;
•	 A new process to treat wet weather flows and 
•	 The expansion of the plant capacity to meet expected  

population growth in the area.

These changes include the addition of industry leading 
technologies to the treatment process.

Additional changes
As part of the upgrade project, three bioreactors are being 
built at SEWPCC to remove nitrogen and phosphorous 
	 from wastewater. Bioreactors are 
	 tanks where organic matter  
	 is broken down, at an accelerated 
	 rate, with the aid of microorganisms. 

	 Additional capacity to handle 
	 Manitoba’s weather is being added  

Join the RRC Polytech Café, powered by Ten Thousand  
Coffees and develop essential skills by mentoring students.  
It also provides the opportunity to foster learning with  
experienced alumni from the RRC Polytech community.  
This online platform is free to use for college alumni.

Joining the online café helps you to:
•	Shape the careers of students and young alumni  

by sharing your career advice and experience;
•	Develop your networking and mentoring skills through  

real-world practice;
•	Earn Continuing Professional Development credits and
•	Build your network of RRC Polytech alumni and faculty based 

on your industry and interests.

Setting up your virtual coffee chat
It is easy to sign-up as it is based on whether you are college 
alumni or a student. Take an hour every 4 weeks to meet  
someone new from the College community. 

You’ll receive a monthly introduction to a student or fellow 
alumni based on your career interests and goals. Then you can 
set-up a time and date to chat online to share your advice and 
experience.

You will receive an official LinkedIn certification to recognize your  
commitment to mentoring and networking. Once you join, all 
introductions are sent directly to your inbox, so you don’t need  
to use other applications.

How do you join?
You should first visit the online RRC Polytech Café. Here you will 
find out more and can review the steps needed to join. 

Guidelines in place for safe use 
Remember to use safe-networking practices in all interactions. 
There are several common-sense precautions listed  
on RRC Polytech’s website that will help ensure a positive  
experience when you connect through Ten Thousand Coffees.

RRC Polytech Café
A free online network and mentor program offered by RRC Polytech

A volunteer activity!
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MEMBER NEWS

A few months ago we took on redesigning our site  
to better reflect how our organization has grown and 
where we want to see ourselves in the future.

New look for our website
Out with the old, in with the new

Why a redesign?
Our previous website was revised over five years ago to provide  
a more secure member login experience. We used a tool that  
allows for ease of member registrations, tracking and fee billing.  
In website technology five years is a long time. Mobile browsing 
has now become the norm with websites being built with this  
in mind. 

With our new redesign our goals are to:
•	 Make our downloadable information quicker to load and more  

accessible;
•	 Be more visually aligned with our brand;
•	 Improve navigation and
•	 Load properly and quickly on all different devices

Our new site was launched over the recent August long  
weekend to allow for the least amount of disruption to  
our members and website users.

Better experience
When you browse all the new pages you will get a quick 
glimpse at the content and design that aims to be engaging 
and task driven. We used strong visual elements to quickly 
identify content, removed outdated pages and built a better 
navigational structure. Using a new platform also allows for 
ease of updating, better usability for all our different users  
and more of a focus on mobile.

We value your feedback as you make your way through the 
new site. Even with the best web designers some things can 
fall through the cracks. Let us know how you feel about our  
redesign and any usability issues by filling out our website 
form.  

Continued on page 14.

Articles, suggestions or constructive criticism regarding this publication, the Association, or other matters of interest to Engineering and Applied Science 
Technicians and Technologists should be sent to the CTTAM office.

CTTAM office 
870 Pembina Hwy (2nd floor)	 Office hours 
Winnipeg, MB R3M 2M7	 We are open from 8 am to 4 pm, Monday to Friday.  
204-784-1088	 Appointments are required to meet CTTAM staff in person 
admin@cttam.com

CTTAM staff 
Robert Okabe, C.E.T., FEC (Hon.), IntET (Canada)	 Lauren Gluck	 Cathy Penner 
  CEO and Registrar	   Member Services Coordinator	    Registration Services Coordinator 

The Manitoba Technologist is published by the Certified Technicians and Technologists Association of Manitoba (CTTAM). The opinions expressed by the authors do not 
necessarily reflect the official views of the Association. This newsletter acts as a moderator without approving, disapproving or guaranteeing the validity or accuracy  
of any data, claim, or opinion appearing under a byline or obtained or quoted from an acknowledged source. CTTAM recognizes that Winnipeg is on Treaty 1 territory,  
the territory of the Anishinaabeg, the Nehiyaw, the Oji-Cree, the Dakota, and the Dene Peoples and on the Homeland of the Métis Nation.

The Manitoba Technologist
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CTTAM office 
870 Pembina Hwy (2nd floor)	 Office hours 
Winnipeg, MB R3M 2M7	 We are open from 8 am to 4 pm, Monday to Friday.  
204-784-1088	 Appointments are required to meet CTTAM staff in person 
admin@cttam.com

MEMBER NEWS

The value of my  
membership 

“Being part of an association  
such as CTTAM is critical in helping 
me to keep abreast of the latest 
knowledge and practices locally 
and across Canada. 

It provides the professional  
recognition within my field  
of work while also offering 
training, networking/volunteer 
opportunities and career guidance 
all at a low cost.”

15-year 
CTTAM

member

Your job title and employer?
I work for Veolia North America  
as a Construction Manager. 

I am currently working as a contractor 
for the City of Winnipeg at the South 
End Sewage Treatment Plant.

Where were you born? Where did you 
grow up?
I was born and raised in Winnipeg, 
Manitoba.

Which program of study did you take 
and where?
I graduated from RRC Polytech in 2001 
with Red River College with a diploma 
in Electrical Engineering Technology.

Who was your first employer after 
graduation? What was your position?
My first employer after I graduated  
was Manitoba Hydro. I worked  

Jason Bock, C.E.T.
As a Construction Manager, Jason plans, organizes, directs, controls and 
evaluates construction projects from start to finish. He makes sure tasks stay  
on schedule, follow specifications and remain on budget. He is also responsible 
for preparing and submitting construction project budget estimates. 

Member profile

In photo is Jason Bock, C.E.T.,  at the South End Sewage Treatment Plant. He has been a CTTAM member since March 2008. 

as a Protection Technician. I was  
responsible for the installation,  
commissioning, maintenance and 
repair of all types of protective relay-
ing, metering, recording and control 
systems.

When I was in high school  
my interests were?
In high school some of the activities 
I enjoyed were football, hockey, rock 
music, math and electronics.

How did you get into your line  
of work?
Attending RRC Polytech influenced 
my transition to Manitoba Hydro. 

While working at Manitoba Hydro I was 
able to gain significant skills and  
experience in project and contract 
management.

Did you have a person and/or  
mentor in your life that influenced 
your education and career choice?
I have had several friends and  
colleagues from high school,  
at Manitoba Hydro and at Veolia. 

They have guided me through  
all of my studies and job responsibilities 
in project and contract management.

What are your job responsibilities 
and duties? 
I am the Construction Manager for 
the South End Sewage Treatment Plant  
Expansion/Upgrade project.

My main responsibility is to ensure that 
the project contract is executed by the 

contractor following all safety, health, 
environmental, scope and  
contract compliance requirements.

More information on this upgrade  
project can be found on the City  
of Winnipeg website.

As a Construction Manager I have found 
that having the following skills have 
been benefical in my career  
advancements:
•	 A high degree of mechanical ability;
•	 A strong aptitude for technical skills 

involving computer, electrical, and 
electronic equipment and

•	 Be willing to work in all types  
of weather, have good physical 
coordination and strong manual 
dexterity.
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Develop your career 

RRC Polytech offers several short courses, workshops, and seminars to provide academic and  
professional development that can help you thrive in your career. Listed below are some upcoming 
courses. More information can be found on the college’s website.

Learn the skills you need for future work. We can help you  
get started.

INDUSTRY CONNECTIONS

ONLINE Water Collection I & I I
Four-day course: September 25-28
Course code: WATR-1003 and ID: 245610
Fee: $864
Registration deadline: September 8 
This course is intended for operator training and/or  
preparation for the Manitoba Wastewater Collection Class I  
or Class II Certification.

ONLINE Wastewater Treatment I
Four-day course: October 3-6
Course code: WATR-1031 and ID: 245622
Fee: $864
Registration deadline: September 15 
This course is intended for operator training and/or  
preparation for the Manitoba Wastewater Treatment  
Class I Certification Exam. 

Water Treatment II 
Four-day course: November 6–9, 2023
Course Code: WATR-2032 and ID: 248836
Fee: $864
Registration deadline: Oct. 20, 2023 
This course is intended for operator training and/or  
as preparation for the Manitoba Water Treatment Class II  
Certification Exam. 

Wastewater Treatment II
Four-day course: November 27 - 30, 2023 
Course Code: WATR-2031 and ID: 248837
Fee: $864 
Registration deadline: Nov. 10, 2023 
This course is intended for operator training and/or  
as preparation for the Manitoba Wastewater Treatment  
Class II Certification Exam. 

Water and Wastewater Operator and Certification Training — Fall 2023

Skills Canada Manitoba (established in 1998) is a not-for-profit, charitable organization that works 
with employers, educators, labour groups and governments to reposition skilled trades and 
technology careers, as a first choice career option for Manitoba youth.

Skills Canada Manitoba’s 25th anniversary
Guiding students to careers in skilled trades and technology

Happy anniversary and congratulations to one  
of our strategic partners, Skills Canada  
Manitoba. 

For 25 years they have provided a valued resource for 
students to explore career options in the skilled trades and 
technologies.

Partnering with employers, educators, labour groups and 
government, Skills Canada Manitoba has developed 
       successful programs and initiatives. Their significant 
          growth over the last few years strongly indicates that 
                their message and programs are vital to building  
                                              a solid base of young technology 
                                                  professionals in the province.

CTTAM will be partnering with Skills Canada Manitoba for the 
2023 Wind Turbine event being held on October 25, 2023  
on the RRC Polytech Notre Dame Campus.

More information on this event and Skills Canada Manitoba 
can be found on their website.

Photo courtesty of Skills Canada Manitoba. 



The Manitoba Technologist — Issue 4 2023  | 17

Employed with Veolia North America, Andrew works on the Winnipeg Sewage 
Treatment Program (WSTP). Veolia and the City of Winnipeg are in a 30-year 
partnership which was established in 2011. 

MEMBER NEWS

Your job title and employer?
I work for Veolia North America as the Program Leader. 

I am currently working in partnership with the City at their 
South and North Sewage Treatment Plants.

Where were you born? Where did you grow up?
I was born and raised in Winnipeg, Manitoba.

Which program of study did you take and where?
I have attended RRC Polytech and the University  
of Manitoba (UofM). I graduated with a diploma in Municipal  
                                                                            Engineering  
	   Technology  
	   (RRC Polytech 2008) 
                                                                            and a degree in Civil 
	   Engineering (UofM  
	   2014).

	   Who was your first 
	   employer after  
	   graduation? What 
	   was your position? 
	   My first employer 	
	   after I graduated 
	   from RRC Polytech 
	   I worked at Wardrop, 
	  (now Tetra Tech)  
	  as a Surveyor. After  
	  earning my degree  
	 at the UofM I worked 
	  at Manitoba  
	  Hydro as an  
	  Engineer-in-Training.In photo (at front) is Andrew Blanchette, C.E.T.,   

at the South End Sewage Treatment Plant.  
He has been a CTTAM member since July 2018. 

When I was in high school my interests were?
In high school some of the main interests I enjoyed were 
hockey, golf and attending rock music concerts.

How did you get into your line of work?
After high school I took some time off to reflect on what  
I career path I wanted to follow.

I was introduced to and researched the Civil Engineering 
Technology program at RRC Polytech. This program looked 
like a good fit for my interests and skills so I applied and was 
accepted. 

The course provided not only the knowledge to succeed  
in construction engineering but the positive opportunity  
to participate in their co-op program.

Did you have a person and/or mentor in your life that 
influenced your education and career choice?
I have had multiple engineers and technologists that have 
influenced my career at Manitoba Hydro, Veolia and the  
RM of East St. Paul.

They have guided me through all my studies and job  
responsibilities in project and contract management.

What are your job responsibilities and duties? 
I am the Program Leader for the WSTP. I am responsible for 
a teamof 15 professionals in Veolia Winnipeg to help deliver 
the major capital projects on the City of Winnipeg’s three  
sewage treatment plants.

Andrew Blanchette, C.E.T.

As the Program Leader, I’m responsible for managing projects from their concept and into 
their implementation stage. As a manager I encourage the people I manage to be active  
participants in any of the jobs we handle. I also find myself wearing different hats depending 
upon the scope of work. 

Some qualities that I feel help someone to excel in this field are good communication and  
researching skills, being able to pivot and adjust to any issues and the ability to stay current 
on industry trends. 

Additional job skills

Member profile



The Manitoba Technologist — Issue 4 2023 | 18

Tracking your CPD — it’s an ongoing 
activity

It’s easy to track your CPD progress Reviewing and tracking 
our Continuing Personal Development (CPD) should be  
an ongoing practice. 

All your CPD activities can be recorded within your online 
member profile. Activities such as peer training,  
volunteering, employer provided training, all qualify for CPD 
credits as well  as attending our AGM in person or online. 

	 Our CTTAM Code 
	 of Ethics requires 
	 members to “keep 
	 informed to  
	 maintain proficiency  
	 and competence,   
	 to advance the body 
	 of knowledge within 
	 their discipline and 
	 further  
	 opportunities for 
	 the professional 
	 development   
	 of their associates”. 

Being a certified member requires an annual report of CPD. 
The following certified members are required to report 
CPD: 	

•	 Certified Technicians (C.Tech.); 
•	 Certified Technologists (C.E.T.) and 
•	 Certified Applied Science Technologists (A.Sc.T.) 

Our CPD program demonstrates that you are committed   
to serving the public and the profession by maintaining and 
developing your proficiency and your competency. 

The CPD program is flexible and allows you to determine and 
select your own learning path. Our CPD program guide  
provides information regarding the program as well as how  
to record your CPD learning. 

The PDF file guide can be found here. 

If you have questions regarding your CPD program or need 
help recording it online, please contact Lauren Gluck,   
Member Services Coordinator, at 204-784-1081.

You have till December 31 to record and review your Continuing Professional Development 
online. The good news is you’re probably already doing tasks that qualify.

MEMBER NEWS Don’t forget to record your progress!

Activities such  

as peer training,  

volunteering, employer  

provided training,  

reading technical  

manuals, all qualify  

for CPD credits as well  

as attending in person, 

online or viewing the  

our annual general 

meeting recorded video.

CPD
tips

r
O

l

Keep in touch 
Subscribe to CTTAM news to get posts on training, news and events sent directly to your inbox. If you 
are not receiving these emails, contact us at admin@cttam.com or call 204-784-1081. We will gladly 
update your email address on your member profile and update if necessary, any of your contact 
information. 
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The sterling silver band features  
a repeating pattern of five gears 
bracketed by a maple leaf on each side. 

               The technology ring represents 
                 the union between the  
                  member, CTTAM and fellow 
               members. 

 It may be worn according to your 
preference but professional rings are 
traditionally worn on the pinky finger. 
The maple leaf design was chosen  
to reflect our country and make  

The outward visible symbol of certification in the profession is our CTTAM professional ring. 

Order yous today!  

MEMBER NEWS

$1,000
SCHOLARSHIP

The application form (PDF file) can be found  
on our website. All qualifying students are  

encouraged to apply. 

All submissions will be coded and the recipient  
will be chosen by the lottery method.  

DEADLINE
SEPTEMBER 29, 2023

 We wish all students a great academic year. 
Good luck to all of our scholarship applicants as well!

A top priority and core principle for CTTAM is expanding 
access to post-secondary education for our members’ 
families. We are committed to student success and by helping 
support students financially, hopefully we make the  
decision to attend and finish a college or university a little 
easier. 

Every year, a $1,000 scholarship is made available  
to members’ families. 

Scholarship opportunity 
Tuition relief helps access higher education

Our scholarship assists with expenses incurred while  
undertaking studies leading to a technician  
or technologist diploma in a recognized program  
of studying Engineering Technology or Applied Science 
Technology.  

Scholarship details are listed below. Good luck!

We also encourage students to research and explore other scholarship opportunities at the institutions they are attending. 
Scholarships can help pay for tuition fees, accommodation and research expenses. It can also minimize the financial burden on your 
family. A scholarship is not an end but rather a means to an end: producing professionals who expand the expertise in engineering 
technology and applied sciences across the province.

Editor's 
note

it more likable by members across 
Canada.  

The gears represent the five members  
of an engineering team: 
•	 Trades person;
•	 Technicians;
•	 Technologists;
•	 Engineers and 
•	 Scientists. 

The ring is distinctive enough so that 
the public could identify at a glance 
that it is a symbol of Certified  

Engineering, or an Applied Science 
Technician or a technologist.

The technology ring is available  
to all certified technicians and  
technologists at a cost of $110. 

Please contact Lauren at 204-784-1081 
if you have questions or would like  
to purchase a ring. 
 
You will have to book an appointment 
to try on and pickup any ring orders.

Our technology ring
The ring is a sign of your success

Order yous today!  

For members’ children  For members’ children  
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MEMBER NEWS

Professional  
    information 

MEMBER PROFILE

What is your job title and employer?
I work for Veolia North America  
as a Controls Manager. 

I am currently working as a contractor 
for the City of Winnipeg at the South 
End Sewage Treatment Plant.

Where were you born?	  
I was born in Winnipeg and have spent all 
my life here, except for a short stint when 
I lived in Alberta.

Which program of study did you  
take and where?
I first graduated with a diploma  
in Mechanical Engineering  
Technology from Red River College (RRC) 
way back in 1994. 

I next earned a diploma in Advanced 
Technology Management and received 
a Project Management Certificate, both  
at RRC, in the 2010’s.

Michael Lavich, C.E.T.
As the Controls Manager, Michael oversees and manages the project controls 
for the City of Winnipeg’s (COW) major capital upgrades at their sewage  
treatment facilities. He ensures the projects are managed within their  
approved control budgets and schedules and is an integral part of the various 
project management teams working directly with COW employees,  
consultants and contractors performing the work.

I’ve been with Veolia 
North America,  
Winnipeg for just 
over a year.  

I am responsible for 
the overall Project 
Controls for the 
City of Winnipeg’s 
major capital projects 
upgrading the City’s 
three sewage 
treatment plants. 

It’s a fast-paced  
environment  
requiring a good 
understanding  
of construction and 
project management
frameworks and  
is a great team  
to be part of.

He has been a CTTAM member since September 2002.

Who was your first employer after  
graduation? What was your position?
After graduation,  my first employer  
was Centra Gas Manitoba Inc., where  
I worked in their Commercial Technical 
Sales department.

What were your high school interests?
When I was in high school I wanted  
to be become a fighter pilot. Top Gun,
the movie, was very popular at the time.

How did you get into your line of work? 
The fighter pilot plan didn’t pan out,  
so off to college I went. I spent the 
first half of my career in technical sales 
before making a shift to project and 
construction management. 

Ending up in project controls was 
somewhat accidental, but has been  
a great niche to get into!

Did you have a person and/or mentor 
in your life that influenced your 
 	 education and career choice?
	 I’ve been lucky enough to have 
	 been mentored by a lot  
	 of really good technical people 
	 and can honestly say my career 
	 path would have looked much 
	 different without them. 

Michael has been working on the upgrade projects for upgrades 
at the City of Winnipeg’s three sewage treatment plants. 
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Our Nomination Committee recently approved the  
addition of three new members to our Board  
of Directors. Because no additional nominations  
were received in accordance with By-law 7.2. they will 
be elected at the AGM. They will serve a three-year  
term and will officially be BOD members starting  
on October 5, 2023.

The Nomination Committee consists of:
•	 Past President, Andrew Procca, C.E.T. (Chair);
•	 Kellie Orr, C.E.T.;
•	 Grant Nicol, C.E.T., IntET (Canada);
•	 Phelan Mar, C.E.T. and
•	 CTTAM CEO & Registrar Robert Okabe,  

   C.E.T., FEC (Hon), IntET (Canada)

Get on Board
New BOD members elected

MEMBER NEWS

Shannon Nordal, C.E.T. 
Shannon graduated with honours from the Environmental 
Engineering Technology program at RRC Polytech and  
is a Certified Engineering Technologist with CTTAM. During 
her time at college, Shannon began working at Dillon  
Consulting Limited as an environmental technologist where 
she was awarded Co-operative Education Manitoba’s 2017  
Co-op Student of The Year, and received a national  
honourable mention from CEWIL Canada. 

Shannon has also been an active volunteer with CTTAM’s 
Leadership and Development Committee since 2016.  
She regularly attends CTTAM events and has participated  
in information sessions with technology students. In 2019 
Shannon was awarded the CTTAM President’s Volunteer Award 
for helping drive student registration numbers and  
participating in CTTAM’s strategic planning session. 

Shannon now works at RRC Polytech in the Civil  
Engineering Technology and Construction Management 
Department, instructing the environmental management 
course. She enjoys establishing meaningful industry  
partnerships through co-op opportunities and working  
closely with students to support them through their  
academic and professional careers.    

Aylen Mayor, C.E.T.
Aylen is an environmental CET with approximately seven 
years of experience working in both consulting and municipal 
government. 

Aylen specializes in contaminated sites and soil remediation 
and has conducted work in five provinces across Canada. 

She is currently working as a Technologist with the  
City of Winnipeg Solid Waste Services Environmental Branch.

Peter McDougall, C.E.T. 
Peter graduated from the Structural Engineering Technology 
program at RRC Polytech in 2004. Peter has been an active 
certified member since September 25, 2013. He worked for 
Manitoba Transportation and Infrastructure from 2004-12  
doing material testing (concrete, asphalt, aggregate and soil). 

He moved to Lafarge in 2012 to the Pipe and Precast Division 
as their Technical Sales Estimator.  

Peter joined Titan Environmental Containment Manitoba  
in 2018 as the Manitoba Regional Sales Manager and was 
promoted to the Regional Manager (Central Canada) in July 
2022. Is a member of the C.P.W.A.  

Thank you and congrat
ulations

to our new colleag
ues

New BOD members 
Shannon Nordal, C.E.T.	       Peter McDougall, C.E.T. 
Aylen Mayor, C.E.T. 
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MEMBER NEWS

Over the past 58 years, our Board of Directors has supported engineering technologists and technicians for the 
important role they play in engineering technology and applied sciences. The board also provides guidance, advice  
and the general oversight of operations without being involved in day-to-day operations.

Our Board of Directors
Focused on CTTAM’s strategy, oversight and accountability

B

Please join us at our annual meeting and learn about our yearly achievements. Results of our Board of Directors 
general election will also be released.

October 5, mark your calendars 
Our Annual General Meeting (AGM) is scheduled for  
Thursday, October 5, starting at 4:30 pm. 

The meeting will be held at RRC Polytech’s Exchange  
District Campus in the Manitou a bi Bii daziigae  
(in Anishinaabemowin (Ojibwe)) building. 

At the AGM, directors will present our performance and 
accomplishments. We will also acclaim and introduce our 
new directors.

Members can also attend the AGM virtually via ZOOM.
Further details will be provided on our website later this 
summer.

Record a CPD credit 
Attending the AGM also qualifies for a Continuing  
Professional Development credit. So don’t forget to mark 
your calendars, attend the meeting and track your  
attendance online within your member CPD account.   

For more information on attending, please email 
Cathy Penner, Registration Services Coordinator, or call her 
at 204-784-1082.

Annual General Meeting
Attendance counts as a CPD activity

Thank you to all who serve!

David Atkins, C.E.T.
Aylen Mayor, C.E.T.
Mariclaire Monton, C.E.T.
Bernardo Pasco, C.E.T.
Julie Schneider, C.E.T.
Harvey Kaita, Member at Large 

President
 Josee Remillard, C.E.T.
  president@cttam.com

President Elect 
  Shannon Nordal, C.E.T. 
  pres-elect@cttam.com

Past President 
 Ted Protosavage, C.E.T., MiM, P.Eng.

Board Intern
  Michelle Ewashko

Representatives Directors

the Savedate
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